
Yac Instant Messenger 

Yac Instant messenger enables real-time chat between you and your 
colleagues or friends.  Use it with your AOL, MSN or Yahoo account.

Who uses Yac ? 
Start-Ups, large businesses, solicitors, 
remote and mobile workers, restaurants, 
internet users… the list is endless! A 
myriad of business and personal users all 
over the UK find Yac solutions invaluable. 

Yac Instant Messenger 
Features and Benefits 
• Support AOL. MSN and Yahoo 

simultaneously – you no longer 
need 3 message clients and you 
keep all your existing buddy lists! 

• IM can help cut through desktop 
clutter, resulting in immediate 
responses. For time-sensitive 
business processes, such as 
customer service, crisis 
management and problem 
resolution, IM is key. 

• IM can provide a link among 
dispersed workgroups. Remote 
workers are made more productive 
by the ability to quickly add other 
team members to the workgroup. 

• IM is a vehicle for rapidly 
disseminating critical information to 
the entire company, groups or 
individuals in cases of 
emergencies, health issues, 
network outages or schedule 
changes. 

• Save money – use IM instead of as 
a substitute for short-duration 
phone calls, eliminating expenses. 

 
 

 
 
 

 
 
 
 

 

Contact Us 
For more information 

Visit: www.yac.com 

Email: 

sales@yac.com:  

Call:  0870 199 8877 

 Who is Yac 
  Yac’s communication tools give you the ability to be reached wherever you are, by      
  utilising the business services people rely on everyday such as   phone re-direction,  
  texting, email, faxing and instant messaging.  

  Yac’s solutions support virtual offices, mobile and home working in business from  
   their   very start-up, through the stages of growth to hundreds of employees. With  
  Yac, entrepreneurs and professionals stay in touch wherever they are in a simple and  
  inexpensive  way, allowing them to   instantly offer  customers and  prospects a  
  professional image and quality service. 

Yac reachability - connecting people in business 
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